APPARATUS AND METHOD OF VOICE RECOGNITION 



BACKGROUND OF THE INVENTION 

1 . Field of the Invention 

This invention relates to a voice recognition apparatus 
and method for recognizing voice inputted by an user to control 
a device. 

2. Description of the Related Art 

In recent years, an electronic appliance which adopts 
voice recognition as a man-machine interface has prevailed. 
An example thereof is a car navigation system. The car 
navigation system has a function of searching a route from the 
present position of a motor car to a desired spot specified 
as a destination and displaying the route as well as a map 
including the present position, thereby navigating the user's 
vehicle to the destination. 

In the car navigation system, the spot is specified through 
an audio operation in such a manner that the kind of facility 
residing at an object spot such as a school, hospital, station, 
etc. or address of the spot is pronounced as voice sequentially 
according to a guidance message, and the particular name of 
the spot, e.g. facility name such as "MEGURO EKI (station)" 
is eventually specified. 

The voice recognition device makes scores of the 
similarities between a set of recognition words set at present 
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and the pronounced voice such as "MEGURO EKI (station))" and 
issues the recognition word with the highest similarity as a 
first candidate. 

In this way, where the voice recognition dictionary 
includes the name with the same reading and very similar names, 
erroneous recognition is apt to occur. Where the erroneous 
recognition has occurred, the user must clearly instruct a 
correcting operation e.g. pronouncing "CHIGAU ( incorrect )" . 
This is troublesome for the user. 

When the correcting operation is effected, the flow of a series 
of processing is interrupted . The user may forget the operation 
now being executed. This made it difficult to use the car 
navigation system. 

Further, where a system is structured in which both of 
the recognition dictionary with any name registered by the user 
and the dictionary with the names previously stored can be used, 
as the case may be, the reading of the name previously stored 
is the same as that of the name registered by the user. Therefore, 
the above problemmay occur more frequently. This deteriorates 
the operability of the car navigation system. 

SUMMARY OF THE INVENTION 
This invention has been accomplished in view of the above 
circumstances, and intends to provide a voice recognition 
apparatus and method which can be used with good operability 
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when there is the same name and very similar names. 

In order to solve the above problem, there is provided 
a voice recognition apparatus comprising: 

voice input means for inputting voice; 

spot information memory means in which information 
relative to spots is stored; 

storage means for storing for storing object words 
indicative of spots within the spot information memory means; 

computing means for acquiring similarities between the 
voice inputted from the voice input means and the object words 
stored in the storage means; and 

recognitionmeans for recognizing the voice corresponding 
to one of the object words from the similarities acquired by 
the computing means; 

wherein when a plurality of object words are recognized 
by the recognition means, a limiting word for distinguishing 
the plurality of object words is sampled from the spot 
information storage means and stored as the object word in the 
storage means and the obj ect word corresponding to the limiting 
word is recognized as voice. 

According to a second aspect of the invention, there is 
provided a voice recognition apparatus comprising: 
voice input means for inputting voice; 

spot information memory means in which information 
relative to spots is stored; 
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storage means for storing obj ect words indicative of spots 
within the spot information memory means; 

output means for producing a request message urging a 
user to input the object words; 

computing means for acquiring similarities between the voice 
inputted from the voice input means and the object words stored 
in the storage means; and 

recognition means for recognizing the voice corresponding 
to one of the object words from the similarities acquired by 
the computing means; 

wherein when a plurality of object words are recognized 
by the recognition means, a limiting word for distinguishing 
the plurality of object words is sampled from the spot 
information storage means and stored as the object word in the 
storage means, the limiting word is produced as the request 
message by the output means and the object word corresponding 
to the limiting word is recognized as voice. 

According to a third aspect of the invention, in an 
apparatus for voice recognition according to the second aspect 
of the invention, the spot information memory means stores, 
as information relative to spots, a plurality of facility names 
and detailed classifying information and rough classifying 
information to which each facility name belongs which are 
correlated with each other. 

According to a fourth aspect of the invention, in an 
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apparatus for voice recognition according to the second or third 
aspect of the invention, when the plurality of object words 
are recognized by the recognition means, a limiting word for 
distinguishing the plurality of object words is sampled from 
the spot information storage means and stored as the object 
word in the storage means, and when the plurality of object 
words are distinguished from one another in terms of rough 
classifying information, only one at a higher level of 
the obj ect words corresponding to the limiting word is produced 
as a request voice by the output means and the object word 
corresponding to the limiting word is recognized as a voice. 

According to a fifth aspect of the invention, in an 
apparatus for voice recognition according to any one of the 
first to fourth aspects of the invention of the invention, the 
recognition means recognizes an object word with similarity 
within a prescribed range, acquired by the computing means, 
as the recognized object word. 

In the configuration described above, since the same name 
is identified in terms of the range of similarity, it is not 
necessary to create a data base of the same names previously. 
This permits the same name processing which does not depend 
on a combination of recognition dictionaries . Further, in this 
embodiment, also when there is a narrowmargin in the recognition 
score in the spot name recognition, the same name processing 
is executed. Therefore, even when the user does not make 
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explicit correction processing, with respect to the similar 
words, he can answer to the inquiry from the system side. 
Accordingly, this invention can provide a voice interface which 
does not hinder the flow of a series of voice operations and 
give a comfortable use. 

According to a sixth aspect of the invention, there is 
provided a method of voice recognition wherein object words 
representative of spots are stored from spot information memory 
means storing information relative to the spots, and 
similarities between the voice inputted externally and the 
object words stored to recognize the voice corresponding to 
one of the object words; 

wherein when a plurality of object words are recognized, 
a limiting word for distinguishing the plurality of obj ect words 
is sampled from the spot information storage means and stored 
as the object word in the storage means and the object word 
corresponding to the limiting word is recognized as voice. 

According to a seventh aspect of the invention, there 
is provided a method of voice recognition wherein object words 
representative of spots are stored from spot information memory 
means storing information relative to the spots, and 
similarities between the voice inputted externally and the 
object words stored to recognize the voice corresponding to 
one of the object words; 

wherein when a plurality of object words are recognized, 
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a limiting word for distinguishing the plurality of object words 
is sampled from the spot information storage means and stored 
as the object word in the storage means, the limiting word is 
produced as the request message by the output means and the 
object word corresponding to the limiting word is recognized 
as voice. 

BRIEF DESCRIPTION OF THE DRAWINGS 

Fig. 1 is a block diagram of an embodiment of the voice 
recognition apparatus according to this invention. 

Fig. 2 is a view showing an example of keywords for limiting 
used in this invention. 

Fig. 3 is a view showing an example of keywords for limiting 
in a level structure used in this invention. 

Fig. 4 is a flowchart for explaining the operation of 
facility name recognition processing in an embodiment of this 
invention. 

Fig. 5 is a flowchart for explaining the detailed operation 
of voice recognition processing in the embodiment of this 
invention. 

Fig. 6 is a flowchart for explaining the details of the 
operation of same name retrieval processing in this embodiment 
of this invention. 

Fig. 7 is a flowchart for explaining the operation of 
processing of creating a keyword for limiting in the embodiment 
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of this invention. 

Fig. 8 is a flowchart for explaining the operation of 
processing of registering a keyword for limiting in the 
embodiment of this invention. 

Fig. 9 is a flowchart for explaining the operation of 
processing of creating an inquiry message in the embodiment 
of this invention. 

Fig. 10 is a view referred to explain the operation of 
the embodiment of this invention, which exhibits the contents 
of a recognition result storage table. 

Fig. 11 is a view referred to explain the operation of 
the embodiment of this invention, which exhibits the contents 
of a same name number table. 

Fig. 12 is a view referred to explain the operation of 
the embodiment of this invention, which exhibits the contents 
of a spot information data table. 

Fig. 13 is a view referred to explain the operation of 
the embodiment of this invention, which exhibits the contents 
of a keyword table for limiting. 

DETAILED DESCRIPTION OF THE PREFERRED EMBODIMENTS 
Now referring to the drawings, an explanation will be 
given of an embodiment of this invention. Fig. 1 is a block 
diagram of the embodiment of this invention, which shows a voice 
recognition apparatus used for facility searching in a car 
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navigation system. In Fig. 1, a microphone 1 takes in the voice 
given by a user. A voice input section 2 receives the voice 
signal taken in by the microphone 1 and converts it into voice 
information to be supplied to a voice analysis section 3. The 
voice analysis section 3 analyzes the supplied voice information 
as a voice characteristic parameter supplied to a similarity 
computing section 4. 

A name dictionary storage section 8 stores a plurality 
of voice recognition dictionaries containing a plurality of 
pieces of reference voice information which constitute a 
word/phrase to be recognized representative of a spot name 
indicative of a specified object spot, e.g. facility name 
residing at the specified object spot. The reference voice 
information representative of each of the spot names is given 
a word number. 

A recognition dictionary creating section 7 is supplied 
with basic voice information within the voice recognition 
dictionary and its word number from the name dictionary storage 
section 8 or limiting name selecting section 9 described later . 
The recognition dictionary creating section 7 converts the 
supplied basic voice information into a word parameter to be 
subjected to voice recognition processing (voice recognition 
object word), and supplies the word parameter as well as its 
word number to a recognition dictionary storage section 5 . The 
recognition dictionary storage section 5 stores the word 



9 



parameter as well as its word nuinber supplied from the 
recognition dictionary creating section 7 . 

A similarity computing section 4 computes the 
similarities (recognition scores) between the voice 
characteristic parameter analyzed by the voice analyzing 
section 3 and all the word parameters stored in the recognition 
dictionary storage section 5, and supplies the similarities 
as well as their word numbers to a voice recognition control 
section 6 . The similarity is represented by a recognition score 
which is inversely proportional to it . The similarity increases 
as the recognition score decreases. The fact that recognition 
scores of a plurality of names are very close to one another 
indicates that their pronunciations are similar. 

The voice recognition control section 6 compares the 
recognition scores to recognize the name with the recognition 
score not larger than a prescribed value as the name pronounced 
by the user^- and supplies the corresponding word number to the 
recognition dictionary creating section 7, limiting name 
selecting section 9 and system control section 11. 

A spot information data base 10 stores varies pieces of 
information relative to each of spots inclusive of a word number 
of the spot, a spot name such as the name of a facility residing 
at the spot, genre of the facility, an area name of the spot, 
a telephone number, longitude/latitude of the spot, address 
of the spot, information relative to the facility, etc. The 
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class of the facility residing at the spot, area name of the 
spot, etc. store the plurality of voice recognition dictionaries 
having a plurality of pieces of reference voice information 
which constitute the word/phrase for recognition indicative 
of a limiting keyword. An example of the spot information table 
stored in the spot information data base is shown in Fig. 12. 
In Fig. 12, examples of the spot are (ooura kou (port))" 
corresponding to word number 1, (ooura kou) corresponding to 
word number 2, and (oura kou) . 

The spot information data base 10 is used to acquire the 
information of the facility residing at the spot after having 
been determined uniquely in normal spot searching. In 
accordance with this invention, the spot information data base 
10 is also used to create the keyword for limiting. The keyword 
for limiting is a keyword which is used to reduce the number 
of a plurality of recognition results by its limitation, e.g. 
genre of the facility residing at the spot, name of the area 
where the spot is located. 

Incidentally, the name dictionary storage section 8 and 
the spot information data base 10 constitute a spot information 
storage section. 

Fig. 2 shows an example of keywords for limiting in the 
case where the word numbers produced from the voice recognition 
control section 6 as recognition results are word number 1 
corresponding to (ooura kou) , and word number 2 corresponding 
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to (ooura kou) shown in Fig. 12. Specifically, Fig. 2 indicates 
an example of keywords for limiting inclusive of "traffic 
facility" as a genre name, "ferry terminal" as a sub-genre, 
"Hiroshima Ken (prefecture)" and "Ehime Ken" as the name of 
the administrative division of Japan (hereinafter referred to 
as "to-dou-fu-kenn" in Japanese) , "Urakawa Chou" and "Nakajima 
Chou" as the name of the city, ward, town and village (hereinafter 
referred to "si-ku-chou-son" in Japanese) , and "Hiroshima Ken 
Hokari Chou" and "Ehime Ken Nakajima Chou" as a coupling name. 

When the number of the word numbers produced from the 
voice recognition control section 6 is single and indicates 
a spot name, the limiting name selecting section 9 extracts 
the detailed information relative to the spot name corresponding 
to the word number from the spot information data base 10 and 
supplies it to the system control section 11, 

On the other hand, where the number of the word numbers 
produced from the voice recognition control section 6 is plural 
and the word numbers indicate spot names, referring to the spot 
information data base 10, with respect to each of the spot names, 
the limiting name selecting section 9 creates keywords for 
limiting inclusive of names of the genre, sub-genre, 
"to-dou-fu-ken", "si-ku-chou-son", and coupling name as shown 
in Fig. 2. The limiting name selecting section 9 supplies all 
the keywords thus created as recognition objects to the 
recognition dictionary creating section 7, and supplies the 
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keyword at the highest level capable of uniquely determining 
the spot name of the created keywords to the system control 
section 11. 

Incidentally, in the case of the area name, the higher 
level keyword is a "to-dou-fu-ken" or a district for the 
"si-ku-chou-son" which is narrow than it, and in the case of 
the genre name, the higher level keyword is the genre in a rough 
classifying for the sub-genre in a detailed classifying. 

An example of the keywords for limiting in a level structure 
is shown in Fig. 3. In Fig. 3, the genre name is a traffic 
facility, an amusement facility, an accommodation, etc. The 
sub-genre name belonging to the traffic facility is a 
superhighway, ferry terminal, etc. The sub-genre name 
belonging to the amusement facility is an amusement park, a 
zoo, etc. The sub-genre name belonging to the accommodation 
is a hotel, a Japanese-style hotel, etc. The "to-dou-f u-kenn" 
name is HOKKAIDO, AOMORI KEN (prefecture), IWATE KEN 
(prefecture), etc. The "si-ku-chou-son" name belonging to 
HOKKAIDO is SAPPORO SI (city), HAKODATE SI (city), etc. The 
"si-ku-chou-son" name belonging to AOMORI KEN is MORIOKA 
SI (city), MIYAKO SI (city), etc. Incidentally, the genre name 
and "to-dou-fu-ken" name are not placed in a level structure. 
However, in this embodiment, the genre is set as a higher level 
so that it is preferentially produced as a voice output. 

On the other hand, where the word number representative 
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of the limiting condition such as the area name or genre name 
is produced from the voice recognition control section 6, 
referring to the spot information data base 10, the limiting 
name selecting section 9 supplies the reference voice 
information of the spot name residing at the area name or genre 
name to the recognition dictionary creating section 7 and the 
system control section 11. 

The recognition dictionary creating section 7 converts 
all the keywords for limiting into the voice recognition 
dictionary to be transferred to the recognition dictionary 
storage section 5. When the user pronounces the keyword for 
limiting, the voice recognition of the keyword for limiting 
is carried out. The spot name not related to the recognized 
keyword for limiting is cancelled from the objects to be 
specified, and only the object spot name provides a spot 
searching result. 

The system control section 11 supplies, to a display 
control section 12 and a voice producing section 13, the spot 
name or keyword for limiting corresponding to the word number 
produced as the recognition result from the voice recognition 
control section 6, the keyword for limiting at the higher level 
supplied from the limited name selecting section 9 and the 
detailed information on the spot name of the recognition result . 

The display control section 12 converts the information 
supplied from the system control section 11 (guidance message 
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asking a user to input the spot name or keyword for limiting 
corresponding to the word number produced as the recognition 
result from the voice recognition control section 6 and inquiry 
message asking the user to input the keyword for limiting at 
the higher level supplied from the selected name selecting 
section 9 and the detailed information on the spot name of the 
recognition result) into display information and controls a 
display section 12 to display the display information. 

A voice producing section 13 converts the supplied from 
the system control section 11 (guidance message asking to input 
a user the spot name or keyword for limiting corresponding to 
the word number produced as the recognition result from the 
voice recognition control section 6 and inquiry message asking 
the user to input the keyword for limiting at the higher level 
supplied from the selected name selecting section 9 and the 
detailed information on the spot name of the recognition result) 
into voice information to be sent to a speaker 15. 

Referring to the flowcharts of Figs . 4 to 9, a more detailed 
explanation will be given of the operation of an embodiment 
of this invention shown in Figs. 1 to 3 . 

Now, in this embodiment, it is assumed that the ferry 
terminal of (ooura kou) at the Hiroshima Ken Hokari Chou is 
specified from an example of the same or similar facility names 
inclusive of the ferry of (ooura kou) at the Hiroshima Ken Hokari 
Chou, the ferry terminal of (ooura kou) at Ehime Ken Nakajima 
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Chou and the ferry terminal of (oura kou) at Ehime Ken Hekikata 
Chou, as shown in Fig, 12. 

Fig. 4 is a flowchart showing the operation of the voice 
recognition processing of the facility name which is an example 
of whole spot names . First, the limiting name selecting section 
9 is caused to select the facility names which are present 
recognition objects from the voice recognition dictionary 
within the spot information data base 10, the recognition 
dictionary creating section 7 is caused to covert the facility 
names into word parameters to be transferred to the recognition 
dictionary storage section 5 (stepS41). Thereafter, a control 
signal is transmitted to the system control section 11 so that 
guidance message asking to pronounce "please say the name" is 
outputted as voice (step S42) . 

Subsequently, the similarity computing section 4 is 
caused to compute the similarities between the voice pronounced 
by the user and all the word parameters within the recognition 
dictionary storage section 5 to execute the voice recognition 
for recognizing the facility names (stepS43). The recognition 
results with a lowest recognition score to a prescribed range 
of score are stored as pronounced voices in the same name number 
table on the basis of the order of the recognition results in 
the RAM (not shown) in the voice recognition control section 
6 (step S44) . If there are a plurality of the same names or 
similar names, the plurality of facility names are stored in 
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the same name number table. 

The number of the words stored in the same name number 
table is determined (step S45) . If there are not the plural 
words (NO in step S45) , the facility name recognition processing 
is ended. Namely, the facility acquired as the recognition 
result is transmitted to the system control section 11 so that 
the recognized facility name is displayed on the map and the 
detailed information of the facility is displayed. On the other 
hand, if there are the plurality of words stored (YES in step 
45) , the processing is shifted to a stage of limiting the same 
names in the process of step S46 et seq. in which a desired 
facility is specified from the plurality of facilities. 

A control signal as well as the number of words is 
transmitted to the system control section 11 so that the number 
of words stored in the same name number table is outputted as 
guidance message, thereby outputting the message ^^there are 
CO candidates" (step S46) . Thus, necessity of limiting is 
conveyed to the user. Further, the word numbers stored in the 
same name number table are supplied to the limited name selecting 
section 9. Referring the spot information data base 10, the 
limitingname selecting section 9 reads the keywords for limiting 
of the facility names represented by the word numbers and stores 
them so as to correspond to the word numbers on the table of 
keywords for limiting (not shown) within the limited name 
selecting section 9 (step S47) . The keywords created by the 
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limited name selecting section 9, after having been converted 
into the word parameters by the recognition dictionary creating 
section 1 , are transferred to the recognition dictionary storage 
section 5 (step S48) . 

The typical keyword for limiting for each of the facilities, 
which is to be outputted as voice as a inquiry message is selected 
by the limited name selecting section 9. First, in the limited 
name selecting section 9, the word numbers stored on the same 
name number table are sequentially given the same name number 
(M) , and the same name numbers as well as the word numbers stored 
in a memory (not shown) . The same name number (M) is set at 
"1" (step S49) . 

The processing is shifted to the processing of creating 
an inquiry message in which the inquiry message for the word 
numbers specified with the same name number (M) is selected 
(step S50) . "1" is added to the previous same name number (M) 
to select the inquiry message for the subsequent facility (Step 
S51) . It is decided whether or not the typical keywords for 
limiting for all the facilities has been determined by knowing 
whether or not the same name number (M) has reached the number 
of words stored in the same name number table (step S52) . If 
the same name number (M) has not reached the number of words 
stored on the same name number table (YES in step S52) , the 
processing returns to creating the inquiry message in step 850 . 
If the same name number (M) has reached the number of words 
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stored on the same name niamber table (NO in step S52) , theselected 
keyword for limiting is transmitted to the system control section 
11 so that the keyword for limiting selected in step S50 is 
voice-outputtedas inquirymessage for each facility {stepS53) . 

The voice recognition processing is executed for the 
limiting keyword set in step S48 as a recognition object (step 
S54) . On the basis of the recognition result for the limiting 
keyword and the keyword table for limiting, the corresponding 
word number is acquired to update the same name number table 
(step S55) . The processing returns to determining the number 
of words stored in the same name number table in step S45. The 
steps from step S45 to the step S55 are repeated until the facility 
names is limited to one. 

Now referring to the flowchart of Fig. 5, an explanation 
will be given of the details of the voice recognition processing 
in steps S43 and S54 . First, the voice "'oourakou" pronounced 
by a user through a microphone 1 is detected (step S61) . The 
voice is analyzed by the voice analyzing section 3 to acquire 
a voice characteristic parameter (step S62) . The recognition 
scores of all the word parameters in the recognition dictionary 
stored in the recognition dictionary storage section 5 for the 
voice characteristic parameter thus analyzed are computed and 
the voice recognition for recognizing the facility name is 
executed (step S63) . The recognition results of the word 
numbers correlated with the recognition scores are stored in 
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the recognition result table in the RAM (not shown) in the voice 
recognition control section 6. 

The recognition results in the recognition result storage 
table are sorted in order of a lower recognition score (step 
S64) , The sorted recognition results of the plural word numbers 
correlated with the recognition scores at the respective 
rankings of the recognition results as shown in Fig. 10 are 
stored in the RAM (not shown) in the voice recognition control 
6. Fig. 10 shows the recognition results of word number 1 
(oourakou) , word number 2 (oourakou) , word number 80 (ourakou) 
and word number 50 . 

Referring to the flowchart of Fig. 6, an explanation will 
be given of the same name detection processing in step S44 of 
Fig. 4. Incidentally, it is now assumed that the recognition 
results as shown in Fig. 10 have been acquired in the voice 
recognition processing in step S43. 

The word number and its recognition score at the first 
ranking of the recognition results is acquired from the sorted 
recognition result storage table (step S70) . The ranking (N) 
of the recognition result to be registered is initialized to 
the first ranking (stepSTl) . The word numbers with N-th ranking 
in the ranking of the recognition results and their recognition 
scores are stored in the same name number table (step S72) . 
In this way, the word numbers at the first ranking in the ranking 
of the recognition results are necessarily stored in the same 
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name number table. 

"1" is added to the ranking N of the recognition result 
(step S73) . The word number with the N-th ranking and its 
recognition score are acquired (step S74) . It is determined 
whether or not the difference between the recognition score 
of the word number with the first ranking and that of the word 
number with the N-th ranking is within a prescribed score (step 
S75) . If the difference in the recognition score is within 
the prescribed score (YES in step S75) , these word numbers are 
regarded as the same name word candidates. The processing 
returns to step S72 in which these word numbers are stored in 
the same name number table. The processing further proceeds. 

If the difference between the recognition score of the 
word number with the first ranking and that of the word number 
with the N-th ranking is greater than the prescribed score (NO 
in step S75) , these word numbers are regarded as being not the 
same name. The processing of detecting the same name detection 
is ended. Incidentally, in step S75, the difference between 
the recognition score of the word number with the first ranking 
and that of the word number with the N-th ranking is within 
the prescribed score, these word numbers have been regarded 
as the same name. However, only if their recognition scores 
are completely equal to each other, these words numbers may 
be regarded as the same name. 

In step S75, ^'1" is subtracted from N which is the ranking 
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of the recognition results regarded as being not the same name 
(step S76) . The processing of detecting the same name is ended. 
In step S7 6, by subtracting 1 from N which is the ranking of 
the recognition results regarded as being not the same name, 
the number of words stored in the same name number table is 
equal to the ranking of N of the recognition results in the 
processing of detecting the same name. The contents of the 
same name number table when the processing of detecting the 
same name has been ended is shown in Fig. 11. 

Fig. 11 shows the contents of the same name number table 
in which (oourakou) of the word number 1 and (oourakou) of the 
word number 2 are recognized and stored as the same name or 
similar names. 

Referring to Fig. 7, an explanation will be given of the 
details of the processing of creating a keyword for limiting 
in step S47 in Fig. 4. This processing is to create the keyword 
for limiting for the facility with the M-th same name number 
on the same name number table. It is now assumed that the same 
names as shown in Fig. 11 has been obtained in the same name 
detecting processing in step S44 of Fig. 4. 

First, the same name number (M) is initialized to "0" 
(step S80) . Subsequently, "1" is added the same name number 
(M) (step S81) , thereby starting to create the keyword for 
limiting for the facility of the word number stored with M-th 
same name number on the same name number table. Referring to 
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the spot information data base 10 of Fig. 12, the genre name 
of the M-th word number on the same name number table is acquired 
(step S82) . 

The spot information data base 10 stores various pieces 
of information such as the genre, facility, telephone number, 
etc. The keywords for limiting are structured using the genre 
name and area name which can be presented more easily as keywords 
for limiting. In this example, in either case of the same name 
number M of 1 or 2, the genre name is a traffic facility. 

First, the genre name acquired in step S83 is registered 
as a keyword table for limiting shown in Fig. 13 (step S84) . 
Subsequently, like step S82, referring to the spot information 
data base 10, the sub-genre name of the M-th word number on 
the same name number table is acquired (step S85) . In this 
example, in either case of the same name number M of 1 or 2, 
the sub-genre name is a ferry terminal. 

The sub-genre name acquired in step S85 is registered 
on the keyword table for limiting (stepS84) . Further, likewise, 
referring to the spot information data base 10, the 
"to-dou-fu-ken" name of the M-th word number on the same name 
number table is acquired (step S8 6) , The "to-dou-fu-ken" name 
acquired in step S86 is registered on the keyword table for 
limiting (step S87) . In this example, in the case of the same 
name number M of 1, the ''to-dou-fu-ken" name is "Hiroshima Ken", 
and in the case of same name M of 2, the "to-dou-fu-ken" name 
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is "Ehime Ken". 

Further, likewise, referring to the spot information data 
base 10, the ^^si-ku-chou-son" name of the M-th word number on 
the same name number table is acquired (step S88) . The 
"si-ku-chou-son" name acquired in step S90 is registered on 
the keyword-for-limiting table (step S89) . In this example, 
in the case of the same name number M of 1, the 
city/ward/town/village name is ^'Hokari chou", and in the case 
of same nameMof 2, the city/ward/town/village name is "Naka j ima 
chou" . 

The "to-dou-fu-ken" name registered in step S87 and 
"si-ku-chou-son" name registered in step S88 are coupled (step 
S90) . The coupledname is registered as the keyword for limiting 
is registered in the keyword-for-limiting table (step S91) . 
In this example, in the case of the same name number M of 1, 
the coupled name is "Hiroshima-ken Hokari-chou", and in the 
case of same name M of 2, the coupled name is "Ehime-ken 
Naka j ima-chou" . 

The same name number (M) on the same name number table 
and the number N of the words thereon are compared with each 
other to determine whether or not they are equal to each other 
(step S92) . If equal (YES in step S92), it is decided that 
the keywords for limiting have been created for the facilities 
with all the word numbers. 

On the other hand, if the same name number (M) and the 
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number N of words are different (NO in step S92) , the processing 
returns to step S81 for continuing to create the keywords for 
limiting . 

Now referring to the flowchart of Fig. 8, an explanation 
will be given of the details of the processing of registering 
the keyword for limiting acquired in each of steps S83, S85, 
S87, S89 and S91 in Fig. 7 in the keyword-f or-limiting table 
shown in Fig. 13. 

The keyword table for limiting stores the one keyword 
for limiting for each of the keyword numbers (K) which are numbers 
described at the left ends, word number (s) correlated with the 
keyword for limiting and number of facilities correlated with 
the keyword for limiting. First, the keyword field of the 
keyword table for limiting is retrieved to confirm whether or 
not the keyword acquired in steps S82, S84, S86, S88 or S90 
in Fig. 7 and to be newly registered has been already registered 
(step SlOl) . 

If already registered (YES in step SlOl) , the word number 
is added to the applicable word number field correlated with 
the keyword for limiting (step S105) , and "1" is added to the 
number of the applicable facilities in the field of the number 
of the applicable facilities (step S106) , thus ending the 
processing for registering the keyword for limiting. 

If not registered (NO in step SlOl), the keyword for 
limiting is registered on the keyword table for limiting (step 
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5102) . The word number is newly registered on the column of 
the applicable word number of the keyword newly registered (step 

5103) . The number of the applicable facilities is initialized 
to "1" (step S104) , thus ending the processing for registering 
the keyword for limiting. 

An example of the keyword table for limiting after the 
processing of registering the keywords for all the word numbers 
is shown in Fig. 13. 

Now referring to the flowchart of Fig. 9, an explanation 
will be given of the processing of creating an inquiry message 
for each the same name number (M) in step S50 of Fig. 4. Now 
assuming that the keyword table for limiting as shown in Fig. 
13 has been obtained in the processing of creating the keyword 
in step S47 in Fig. 4, a concrete explanation will be given 
of the procedure of creating the inquiry message for "oourakou" 
of "Hirosima Ken" with the same name number (M) of 1. 

In order to decide whether or not the mess age is appropriate 
as a inquiry message for the same name number (M) in order from 
the keyword for limiting (k) of "'1", the keyword number (K) 
is initialized to "1" (step Sill) . In order that the first 
extracted keyword (now, "traffic facility") for limiting with 
the keyword number (K) of 1 is necessarily given as an inquiry 
message, the provisional set number (L) of facilities is 
initialized to be more by 1 than the number (N) of all the 
facilities (in this example, "2") with the same name (L = N 
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+ 1) (step S112) . 

It is confirmed whether or not there is the word number 

(now 1) with the same name number of (M) in the column of the 
pertinent word number with the keyword number K on the keyword 
table for limiting (step S113) . If there is not (NO in step 
S113) , the processing proceeds to step S118 in order to execute 
searching for a next keyword number K (now, K = 2) . On the other 
hand, if there is (YES in step S113), the number (S) of the 
applicable facilities relative to the keyword number (K) is 
acquired (step S114) . 

Next, comparison is made on whether or not the number 

(S) of the applicable facilities is smaller than the 
provisionally set number (L) of facilities (step S115) . If 
the number (S) of the applicable facilities is not smaller than 
that of the provisionally set number (L) of facilities (NO in 
step S115) , this means that a more optimum inquiry message than 
the keyword number (K) has been already selected. The 
processing proceeds to step S118 in order to execute searching 
for a next keyword number. 

On the other hand, if the If the number (S) of the applicable 
facilities is not smaller than that of the provisionally set 
number (L) of facilities (YES in step S115) , the keyword with 
the keyword number (K) is selected as a inquiry message candidate 
for the same name number (M) (step S116) . Where the keyword 
for the inquiry message with the same name number (M) other 
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than the keyword with the keyword number (K) selected this time 
has been selected, it is changed to the keyword with the keyword 
number (K) selected this time. Thus, only one the inquiry 
message for the same name number (M) is set. 

Further, by confirming whether the applicable keyword 
can be adopted in order from a lower keyword number, the keyword 
at a higher level can be preferentially set as a inquiry message . 

Next, the provisional number of facilities (L) is 
initialized to the number (S) of the pertinent facilities (step 
S117) . L is incremented by adding 1 of the keyword number (K) 
(stepSllS) . It is determinedwhether or not there is the keyword 
for limiting corresponding to the incremented keyword number 
(K) on the keyword table for limiting (now, whether or not the 
incremented keyword number (K) has reached 9) (step S119) . 

If there is the keyword for limiting corresponding to 
the incremented keyword number (K) on the keyword table for 
limiting (NO in step S119) , the processing returns to step S113 
to confirm whether or not there is the word number with the 
same name number of (M) in the column of the applicable word 
number with the keyword number of K on the keyword table for 
limiting. On the other hand, if there is not the keyword for 
limiting corresponding to the incremented keyword number (K) 
on the keyword table for limiting (YES in step S119) , it is 
determined that the processing of all the keyword numbers has 
been completed. 
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In the above embodiment, since the genre name and sub-genre 
at the higher level are the same, they were not adopted as the 
inquiry message for distinguishing the object facility names 
from one another. However, since the genre name is set at the 
higher level, if the facility names can be distinguished in 
terms of the genre name, the genre name is adopted as the inquiry 
message . 

As understood the description hitherto made, this 
invention can provide an apparatus and method of voice 
recognition in which 

even if there are a plurality of the same names, a single desired 
spot name can finally specified, and even if there are very 
similar names, the flow of a series of voice operations is not 
hindered . 

As described above, in accordance with this invention, 
where there are the same names, the recognition system creates 
the keyword for limiting the plurality of names and asks a user, 
and the user announces a keyword for limiting processing. 
Because of such a configuration, a single desired spot name 
can be finally specified. 

In the embodiment of this invention, since the same name 
is identified in terms of a recognition score, it is not necessary 
to create a data base of the same names previously. This permits 
the same name processing which does not depend on a combination 
of recognition dictionaries . Further, in this embodiment , also 
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when there is a narrow margin in the recognition score in the 
spot name recognition, the same name processing is executed. 
Therefore, even when the user does not make explicit correction 
processing, with respect to the similar words, he can answer 
to the inquiry from the system side. Accordingly, this 
invention can provide a voice interface which does not hinder 
the flow of a series of voice operations and give a comfortable 
use . 
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